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I. MUC PICH
Tai liéu nay quy dinh trinh tw, ndi dung thuc hién nhdm dam bao Cong ty c6 du
ning lyc thuc hién tat ca cac yéu cau dich vu ching nhan thudc chirc ning cua cong ty,
mang lai 1gi ich cho khéch hang va Cong ty.
2. PHAM VI AP DUNG
Ap dung cho toan b qua trinh thuc hién dich vu chirng nhén cua cong ty.
3. THUAT NGU, PINH NGHIA VA TU VIET TAT
3.1 Thudt ngit, dinh nghia
Phong Chirng nhén - Cong ty TNHH Cong Nghi¢p TM & SX Dai Phong :
goi 12 TH chirc chirg nhan sén pham Pai Phong .Viét tit 1a TCCN
Khach hang: TH chirc (cong ty) hay c4 nhan.
3.2 Tie viét tit
Trudng phong chimg nhén : TP.CN
4. TAI LIEU VIEN DAN

TCVN ISO/IEC 17065:2012 -Piéu 4.1
5. TRINH TU TIEN HANH
Buéc Hanh dong Trach nhiém Biéu miu

Tiép nhin thong tin:
Khach hang c6 nhu cau ching nhan hgp quy s&
dugc nhan vién xem xét ndi dung yéu cau cé phu
hop vé6i linh vyc hoat dong cia cong ty hay | BPNVINV | BM.DKCN

=5 |
khong. Xem thong tin c6 ddy da chua, neu chua BM.DMPK
15 thi trao ddi v6i khach hang ndi dung cin quan
tam hgorngNdan dién thong tin ding ky chiing nhén
vao bi€u mau dang ky chirng nhéan.
Xem xét thong tin trong diing ky chieng nhin
Sau khi khach hang Qién xong vao mau ding ky,
nhén vién PNV s¢& kiém tra xem x¢t cac thong tin

£ vé yéu cau hgp quy san pham; BPNVNV | BMPKCN

: - Pham vi chitng nhén; BM.DMSP

- Nang luc ciia TCCN;
- Gié thanh
- Pia diém chimg nhan
Ky hop dong chieng nhan sin phim Gb/

3.5 e : BM.HDCN
Poi véi khach hang méi bao gid sau khi Gidam | PNV
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T chirc chtng nhén san

phim Dai Phong Qui trinh Ti€p nhén yéu cau MS : QT.INYC

Buéc Hanh dong Trach nhiém Biéu miu
dbe quyet dinh gia dich vu.
- D6i voi khach hang thudng xuyén, bdo gia
trude 2 tuln .
- Néu khéach hang chip nhan, tra 101 (bang e-
mail, fax, dién thoai hay truc tiép. Tién hanh
ky két hop dong/PPH. Trudc khi ky hop ddng
nhan vién PNV phéi xem xét k¥ ndi dung cua
hop dbng/dién thoai, néu c6 diéu gi chua r5
can gop y sura dbi, thi phai ban bac di dén
thdng nhit giira cong ty va khéach hang.
Sau khi HD ¢6 chir ky hop 1€ cua 2 bén. Nhén

5.4 | vién PNV gé&i mail dén PCN, phong ching nhan | BPCN KHCN
1ap ké hoat chirng nhéan theo yéu cau.
Sau khi ching nhan thyc hién xong cong tac
danh gia chiing nhén san pham :
- Pat ra quy¢ét dinh BPCN
e Khong dat ra thong bao BPNV e2dt

Phong nghiép vu lién hé voi khach hang giao tra
két qua.

56 |Luuhdso BPNV DMHS

6. BIEU MAU AP DUNG

Piang ky chimg nhan san phim -BM.DKCN

Danh muc sén pham dang ky ching nhan - BM.DMSP

Hop dong ching nhén san pham - BM.HDCN

K¢ hoach chirng nhén - BM. KHCN
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